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Voice Mail Message Planner

As we call current customers and prospective new customers the odds are we will get voicemail. It is not that people
are putting you off they are busy. Some people use voicemail to help screen calls, particularly if the call is from a
phone number they do not recognize.

Please refer to the value proposition template as a guide, however your voice mail message must be very short, to the
point and encourage the other person to want to speak with you.

Hi ( Customer’s first name) this is ( your name) and | am calling to find some time on your calendar for a call to discuss
how we help ( their role) (and your value proposition for their persona)

Again, this is ( your name and company) my phone number is ( phone Number) and | wanted to have a conversation
about how we help ( companies like theirs) ( increase, decrease, stop, improve a problem others like them have)

( repeat your phone number again) If | don’t hear from you by ( a date 48 hours from now) | will call you again on

( date and time)

Thanks ( their name)

Example:

Hi Bill, this is Mark Roberts calling from OTB Solutions and | am calling to find some time on your calendar to discuss
how we help Business Owners and CEOs increase revenue and profits in uncertain economic times.

Again, this is Mark Roberts from OTB Solutions, and my phone number is 330-413-8552 and | wanted to have a
conversation about how we are helping other manufactures increase revenues and profits even in uncertain economic
times, 330-413-8552.

If I do not hear from you by Friday, | will call you again Monday at 11 AM EST.

Thanks Bill

If you are concerned your value proposition is dates or does not resonate with your buyers and prospects you can

read about performing a value proposition audit here.

If you would like to discuss building a strong value proposition for each persona you serve,let’s schedule a call. You can
reach me at Mark@nosmokeandmirrors.com
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